e

2008

F—ensr
WNTERNET.,
ON

“FTELEPH

@

nks

Y

(= R s

- 8.
Cnmln

Prodect 0l The Tear




# $%  &&EEEEEEEEEEEEBBBRALEEESE:
# ' 88BBEEEEKEEEEEEEEEEEELEEEESE:
# (% ) &&
. (
8&&EEEEEEEEEEEE 8EEEEEEESE

+ ¥ +*
b} 1"
MOEONONONONORONONONONORONONONONDON(
(WA AT AR AR AT AT WAL

o * , -0%,.&&&&&&&&& &&&&E&E&E )
1 2 x| &&&E&&EEELEEELE £&&&EELEES
3 &&&&& &&&&& 4

&&&&EE &&&&&E D

14



812 &

7 8/l2 6

2 1 21
2 - "%
& +
I &

6

&

# $%

This bundle comes with the following components:

1 edgeBOX Office appliance

9 Linksys SPA922 phones

1 Linksys SPA942 operator phone
1 Ethernet switch 24 ports

1 edgeExchange

1 year software updates
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This bundle comes with the following components:

1 edgeBOX Office appliance

23 Linksys SPA922 phones

1 Linksys SPA942 operator phone
1 Ethernet switch 24 ports

1 edgeExchange

1 year software updates
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This bundle comes with the following components:

1 edgeBOX Business appliance
39 Linksys SPA922 phones



1 Linksys SPA942 operator phone
2 Ethernet switch 24 ports

1 edgeExchange

1 year software updates
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FRONT VIEW REAR VIEW
RS232 WAN LAN WiFi Antenna Expansion Slot
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Power Switch 3A Monitor Keyboard 2USB's DMZ Power connector

The edgeBOX front and rear are shown in the figure above. The power switch is in the front of the box,
while all connections are made at the rear of the box; there are various interface ports that are
available. A standard AC adapter/cable is included to power up the edgeBOX.

In order to provision the edgeBOX, a standard computer with a web browser is required. An Internet
connection is also assumed to exist to enable using the edgeBOX to use voice and data services
beyond the LAN.

The default deployment assumes the following network configuration:



SIF Prosey
| sip.edgebox.com

Connected to LARN
interface

WAN Interface connected

' to Router

SSID edgebox
channel 11

WPA edgebox]

N T e
Avar o

Uplink Port of the Switch
Default Subnet
192.168.100.0/24

. ser3 uiserd usgrs ussrb
eptionist extension  extbnsion  extension extension

eXﬁ%%téon 003 004 1005 10p6

user ser? u;aer?; lserd usérS serf usery
password password  password  password  password password passwiord
user user2 user3 userd users userf user?
+ * _+*
) )"

The WAN connection is used to connect the edgeBOX to the Internet. Connect the WAN port on the
edgeBOX to a router or your office network.

o * , -0%,.

The LAN connection is used to connect the edgeBOX to your internal office network. Connect the LAN
port of the edgeBOX to uplink port on the D-Link network switch. By default, the LAN address of
edgeBOX is 192.168.100.254. By default the edgeBOX acts as a DHCP server for the LAN.
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The Phone Auto Configuration allows you to configure VolP phones directly on the edgeBOX, avoiding
manual configuration on the phone itself. Each phone downloads a configuration file from the TFTP
service. To start phone Autoconfiguration go through the following steps:



Connect and power up EdgeBOX. To switch on the appliance, press the power button located on
the front panel. A blue light will then be visible indicating the box is properly powered up. It takes
approximately three minutes for the edgeBOX to complete the power-on self test and bootup
process.

Connect and power up PoE switch. The uplink port of the switch should be connected to the LAN
interface of edgeBOX.

Connect a phone to one of the PoE ports, that will trigger a DHCP request from the phone and in
turn will start Autoconfiguration from edgeBOX, no additional actions are required.

It takes approximately 5-10 minutes to finish Autoconfiguration

Default Configuration will be downloaded to the phones. Please refer to the default configuration
parameters from “Default Configuration Setting”

At the end of the configuration process the phones extension will be displayed on the phone’s
LCD and the phone will be ready to operate.
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After connecting and configuring your phones the default configuration of edgeBOX allows users to
make phone calls using the SIP proxy for free (available only for 30 days evaluation period). These
are the steps to start using your phones:

1. Connect you laptop or workstation to PC connector of the IP phone or a switch
2. Check from your laptop that you have access to Internet
3. Check that the phone is auto configured , phone’s extension should be displayed on LCD
4. Check your external IP address. If you don’t know your external IP, use your browser to find it
out. To find your external IP go to http://whatismyip.com/
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5. Connect to the edgeBOX to configure your external IP.



To connect to the user interface and begin customizing the configuration of your edgeBOX,
you may either connect your computer to the LAN using an Ethernet cable, or via Wi-Fi. The
edgeBOX Wi-Fi SSID is “edgebox " and the WPA personal key is “edgebox1 ”

To access the edgeBOX GUI, point your web browser to http://192.168.100.254:8010 or
http://myedgebox.com.

Newer versions of Microsoft Internet Explorer may indicate a problem with the web site’s
security certificate. Choose “Continue to this website.” You should be presented with the login
screen as shown below.

The default username (lowercase) is: admin
The default password (lowercase) is: password

Again, newer versions of IE indicate the page contains both secure and non-secure items.
Choose yes to accept. After your login is successful, you will be presented with an About
screen similar to this:

If you cannot view the screen, you may need to download the Java Runtime Environment (JRE).

This may be obtained from http://java.sun.com/j2se/1.4.2/download.html

Configuring this is automatic for Internet Explorer browser. The minimum JRE version supported
isvl1.4.2




If you cannot correct the problem, you should contact edgeBOX support: customer-
support@critical-links.com

Navigate to VoIP & IP-PBX section

Choose Outbound Calls tab and then SIP Proxies tab

Select sip.edgebox.com and click on Edit Proxy

Navigate to NAT tab on the edit window

0. Select Enable NAT checkbox, select External IP checkbox and enter your external IP
address.
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11. Click OK

12. Click Apply button on the bottom right corner of the screen

13. Now you can start using phones to make phone calls. You have the ability to make some free
test calls to ensure that the box/connectivity is up and running. This account will be
deactivated in 30 days.

The following are the default configuration settings for the various functions:

Router Menu:

WAN interface is set to run as DHCP client

LAN Interface is configured to be on 192.168.100.0/24 subnet

DMZ Interface is configured to be on 192.168.200/24 subnet

There are 5 VLANSs configured that can be used on the LAN interface
Default hostname and domain name configured to ebox and example.com
respectively

DNS Server is enabled

agrONE
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7. DHCP server is enabled on the LAN interface with the following setting:

VLAN Start Address End Address
LAN w/o VLAN 192.168.100.100 192.168.100.200
LAN VLAN=2 192.168.101.100 192.168.101.200
LAN VLAN=3 192.168.102.100 192.168.102.200
LAN VLAN=4 192.168.103.100 192.168.103.200
LAN VLAN=5 192.168.104.100 192.168.104.200

Security Menu:
1. Firewall is enabled

2. Access to Administration GUI enabled for both LAN and WAN interfaces
3. All Services enabled for WAN and LAN interfaces

VoIP and IP PBX Menu:
1. One phone extension (extension name — receptionist) with the following configuration
(navigate to “VolP & IPPBX->Phones->Edit phone” )




2. One Outbound SIP proxy that allows making free phone calls for 30 days trial period.
(navigate to “VolP & IPPBX->0Qutbound Calls->Edit Proxy)

3. One default LCR (Least Cost Routing) for Outbound calls where all calls set to be
routed through the default SIP proxy
(navigate to “VolP &IPPBX->0Outbound Calls->LCR->Edit Route”)




4. Phone Autoconfiguration is enabled . The phones will be automatically configured
as soon as they connected to the PoE switch.

QOS Menu:
1. QOS service is enabled. All VolP traffic will be given a highest priority over data traffic
WiFi Menu:
1. WiFi Service is enabled
2. Default SSID — edgebox, channel —11
3. Security type WPA-PSK, passphrase — edgebox1
NAC Menu:
Configured 7 default users with the following attributes
Username | First Last Password |Phone Authentication Extension
Name Name Extension PIN Password
userl userl userl userl 2001 2001 2001
user2 user2 user2 user2 2002 2002 2002
user3 user3 user3 user3 2003 2003 2003
userd user4 userd userd 2004 2004 2004
users users users users 2005 2005 2005
user6 user6 user6 user6 2006 2006 2006
user6 user7 user7 user7 2007 2007 2007

Two default access profiles created
staff — where all services are enabled
generic — where only internet and email access enabled

Detailed information about the edgeBOX and its capabilities is provided in the User Manual (provided
in the accompanying CD, and should be referred to for all information). Our help desk is also available
to assist you and ensure that you can leverage the numerous benefits of edgeBOX at 1-888-4-
EDGEBOX




