edgePACKs are:

Optional plugin modules for ~ Simple to deploy
edgeBOX that add through normal remote
functionality for particular update service
vertical markets or add a
new set of features

links
Managed remotely Supported by Fully integrated with
without on-site Critical Links via our edgeBOX and linked with
intervention. 24X7 helpdesk features such as Network

Access Control, security,
web server and mail server

edgeEXCHANGE

Groupware Collaboration Framework

edgeExchange is an
Advanced Groupware
Collaboration Framework

Share contacts and calendars inside your company,

track tasks requiring shared resources and planning.

Powerful To-Do list, Notes and Phonecall
management with built-in CRM features.
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‘ Learning Management System

- Web enabled learning system allows for internal or external education
and training in commercial and academic organisations

- edgeBOX performs user authentication and acts as information repository

- Site, User and Course management with modules for Assignments and Tasks,
Chat, Search, Forums, Quizzes, Resources, Surveys, Workshops Modules
for complete learning environment

- Workflow-assisted evaluation
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‘ Website Content Management System

- Browser-enabled work environment, with "Direct edit" from the website
preview and accessibility from anywhere

- Integrated user management and permission system

- Project based publishing

- Workflow and Task Management

- WYSIWYG editor for unstructured content

About Critical Links

Critical Links is a global provider of converged ICT solutions for Small and Medium Businesses
(SMBs) that dramatically simplify and cost-reduce by consolidating a host of advanced voice,
data and IT applications over a single platform.

Critical Links’ flagship product, the edgeBOX™, is an award winning multi-function gateway
that provides VOIP, IP-PBX, VPNSs, security, NAC and QoS as well as web server, e-mail server
and data storage; It replaces up to 8 separate devices that would otherwise be required to
support this breadth of functionality, and is available on a range of scalable and fault-tolerant
platforms supporting up to 300 users. Critical Links offers its solutions through a global network
of VARs, System Integrators, OEMs and Service Providers. For more information:

www.critical-links.com - info@critical-links.com
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