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1. Introduction 
 
With the introduction of edgeBOX v4.5, there are two possibilities in using edgeBOX for 
sending and receiving Faxes. 
 
The first is to attach a traditional FAX machine to edgeBOX; the second is to use the 
software fax which is incorporated into v4.5. 
 

2. Using Software FAX 
 

This new feature allows users to send/receive faxes without the requirement of 
purchasing a FAX machine and it’s associated paper/inks etc. 
 
A FAX received from, say, a PSTN line, is converted into an e-mail and then sent to a 
previously configured mailbox.  
 
To send a FAX, an email is sent to a previously configured mailbox account in the 
edgeBOX. This is then converted to fax format and sent to the (usually) PSTN. 
 
Only PDF and TIF images are supported, which must be added as attachments. 
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2.12.12.12.1  Fax to Email 
 
 
The edgeBOX will receive the fax from the Analog/ISDN line, convert it to e-mail 
format and then send it to an e-mail address (which may be any mailbox which edgeBOX 
can send mail to. A gmail account for example). 
 

  

 
Illustration 1: Fax to Mail 
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2.22.22.22.2  Mail to Fax 
 
 

 
 
A client on the LAN or WAN of edgeBOX, sends a mail to a local address on the 
edgeBOX. The e-mail will be converted to Fax format and sent to the destination via the 
Analog/ISDN line. 
 

2.32.32.32.3  Pre-requisites 
 
Before configuring the fax account, you will require the following: 
 

·  A working Analog or ISDN line connection. 
·  At least one Outbound route configured in LCR. 
·  A working/configured running on edgeBOX e-mail server. 

  

Illustration 2: Mail to Fax 



Sending and Receiving a FAX (revision 1.3)  Page 5 

2.42.42.42.4  Configuration 
 
Go to  “VoIP & IP-PBX” -> “PBX Features”, “Fax Service” tab  
 
 

 
 
This panel allows you to configure multiple FAX accounts (to simulate different FAX 
machines), each one assign to its own PSTN number. 
 
 
Click on the “New” button to configuring a new Fax Service. You will be presented with 
a setup window as shown below: 
 
 

Illustration 3: Fax Service panel 
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The mailbox to be used to send 
outgoing FAXes 
 
If checked, the sender of the FAX will 
receive a confirmation mail. 
 
If checked, the edgeBOX will send a 
confirmation/copy of every 
sent/received FAX to a central 
mailbox. 
 
The number of times the edgeBOX 
will try to send a FAX (in case of 
error). 
 
Select the outbound route to send 
FAXes through. 
 
The line number that needs to be dialed 
to send a FAX to the edgeBOX. This 
will create a DID Route on the 
edgeBOX's VoIP. 
 
The mailbox that will receive all 
incoming FAXes and confirmations (if 
the “Copy Confirmation” is checked). 
If this is a local mailbox, this user must 
be created in NAC panel. You can also 
use an external mail account (eg 
gmail). 
 
The name that will appear on sent 
FAXes. 
 
Selects the confirmation language. 

 
 
Authorization 
 
In order to send a FAX, you need some kind of authorization (otherwise everyone could 
use your edgeBOX as a FAX machine!). This is where you configure the edgeBOX to 
authorize the mails that arrive in the “Receive Mail” account, entered in the above panel. 
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Type: 
Options are: 

····  Password – Every mail that goes to the “FAX Server Account” mailbox, must 
contain this password in the body of the mail, or it won't be sent. 

····  LAN – edgeBOX will allow every client on its LAN to send FAXes. No password 
is required. 

····  LAN + Password – Only the LAN clients will have authorization to send FAXes, 
however they must provide a password. 

 
Below is an example of a “filled in” panel 
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2.52.52.52.5  How to Send a FAX 
 
Before sending a FAX, ensure that the content of the FAX you want to send is in PDF or 
TIFF format. Those are the only two supported formats. This means that you cannot 
send text within the body of the FAX. It should be converted to PDF and sent as an 
attachment. 
 
In this example, we are assuming the edgeBOX has an internal domain “local.loc” 
configured both in DNS panel (Router menu) and in Mail Server (Collaboration menu). 
 

-  Create a new e-mail on your client (eg webmail, Outlook, Thunderbird etc) 
-  To: sendfax@local.loc 
-  Subject: <number of the PSTN FAX machine> 
-  Body of mail: Password: <defined password in the FAX Service form> 
-  Attach the document (PDF or TIFF) to the e-mail 
-  Send the email. 

 

 
The destination fax machine will receive your document, with the attachments printed in 
the body of their FAX. If there were any errors with the authorization procedure, the 
sender will receive a mail containing the error message.  
 
When the FAX is sent, you also receive a confirmation mail (if “Reply Confirmation” is 
enabled). 
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Also if the “Copy Confirmation” is enabled, a copy of the FAX will be sent to the mail 
account entered in the “Receive Mail” field (in this case, receivefax@local.loc). 
 
 
Note 1: If you have Authentication turned ON in VoIP settings, the number in the 
subject of the e-mail must be <PIN + Number>, where PIN is your personal PIN. 
 
Note 2: If FAX “A” is already being sent and someone tries to send FAX “B”, edgeBOX 
will discard FAX “B”. There is no queue on sending FAXes. 
 
Note 3: We suggest you don't try to send more than 5 pages in a single email2fax 
session. Documents with more than 5 pages may cause errors on sending. 
 
 

2.62.62.62.6  Receiving a FAX 
 
Received FAXes are sent to the “Receive Mail” mailbox.  

2.72.72.72.7  Hardware FAX 
 
Hardware FAX machines are also supported by edgeBOX. 
 
Connect the FAX machine directly to a VoIP card interface or register it in asterisk using 
a VoIP account and an ATA.  
 
Once it has access to the PSTN, you may create an entry on the IVR or a DID Route, so it 
can be accessed from the PSTN and it will operate as if in a standard environment. 
 
If the IVR method is used, a caller would need to listen to the IVR to select the FAX 
machine. 
 
If the DID route is created, this requires a dedicated line number which will receive 
incoming faxes. 


